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ACCESS YOUR
ACTIVE POLICY
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HOW YOU CAN SUBMIT YOUR CLAIM

Step 01: Visit portal
https://www.diniloe.ae/nsure/login/#/

Choose submit your claim

https://www.diniloe.ae/nsure/login/#/


Step 02: Insert
Emirates ID and
mobile number

Sign in using OTP verification.
Enter your registered UID/EID number 

        (the one used during subscription).
Ensure the mobile number is entered in the 

         correct format:Example: 5x-xxxxxxx
Enter your Date of Birth.
Request an OTP to be sent to the entered mobile number.
Enter the OTP to successfully complete the login process.



03Step 03: Click Claim Submission



Step 04: Confirm your 
contact details and click on
Proceed to your Claim Process

Need to update your contact details?
Reach at 600599555
Click on Proceed to your Claim Process



05Step 05: Information that you need to know
when submitting your claim



06Step 06: Confirming the unemployment
Date and Reason



07 Step 07: Upload your supporting documents

When submitting your claim, please select and upload the relevant
documents from the list below:
1-Emirates ID, Passport,and VISA
2-Employment Contract
3-Termination / Resignation Letter
4-Cancellation of Residency (This requirement is exempt for UAE
Nationals, GCC Nationals, and Golden Visa holders)
5-Bank Statement
6-Labor Complaint (Required only if there’s an active labor
complaint)
7-Entry / Exit Movements Report (This requirement is exempt for
UAE Nationals only)
8-Supporting Documents



08Step 08: Payment Method
Exchange House –Bank Transfer

Kindly choose your preferred channel to receive thec
ompensation in case of claim approval
Exchange house or Bank Transfer



09Step 09: Payment Method –Bank Transfer

Confirm that Dubai Insurance will capture your bank details and
usethem for future requests

Kindly note that the ILOE system won’t have control over
verifying your IBAN details. Please make sure your IBAN is
correct before submitting your claim.



10 Step 10: Payment Method –Exchange House
Please select the Exchange provider through which you prefer to receive
the compensation payment.



11 Step 11: Claim Submission
Click Submit Claim







+971 4 229 5214
+971 50 639 5245

contact@sarmat.aehttps://sarmat.ae

Rigga business centre, 1st floor ,
1001, Sarmat Professional and
Management Development Training

https://sarmat.ae/
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